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PM-M&S cooperation

Project
manager




Marketing

UNDERSTANDING MARKETING PEOPLE

PEOPLE ENTER THE MARKETING

PROFESSION AFTER THEY I SAY WE SHOULD
REALIZE THAT THEY HAVE LISTEN TO THE
GROWN UP WITHOUT ANY CUSTOMERS AND
PARTICULAR SKILLS. GIVE THEM WHAT
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OH...THEN LET'S
WHAT THEY WANT JUST SELL THEM

IS5 BETTER PRODUCTS WHAT WE'VE 60T

FOR FREE. AND CALL ITA
STRATEGY,

BUILD A BETTER LIFE BY STEALING OFFICE SUPPLIES Dogbert's Big Book of Business 63



Defining the requirements (1)

HOW GREAT PRODUCTS
ARE DESIGNED.

GO TALK TO
MARKETING.

9

'S. Adams

E-Mal: SCOTTADAMS@AOL COM

DAVE, TELL ME WHAT
MARKETING WANTS
THE NEW PRODUCT

To DO.
/5; I; )
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IT RAS TO HAVE A
45-INCH SCREEN
AND. STILL FITIN
A PURSE OR A

e

[T NEEDSTO ACT AS
A COMMUNICATIONS
SATELLITE AS WELL

AS A ROOM FRESH-
ENER.

IT MUST CURE DEADLY
DISEASES AND

WHITEN YOUR TEETH
WHILE YOU SLEEP!

© 1954 Urvied Feature Synchcale. inc.

RAHA!! AND IT HAS
TO BE CAPABLE OF
TIME TRAVEL !! AND

HAVE A TELEPATHIC USER

1 COULD WRITE A
PRO6RAM THAT MAKES
FISR APPEAR ON THE
COMPUTER SCREEN.

YEAH... A LOTOF
PEOPLE WANT
THAT.
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Defining the requirements (2)

OKAY, LET'S START
BY DOCUMENTING
YOUR MARKET
REQUIREMENTS.
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NO, LET'S START BY
YOU TELLING ME ALL
THE THINGS YOU CAN
DESIGN. THEN T'LL
TELL YOU WHICH ONE

7/13 © 1996 United Feature Syndicate, Inc. (NYC)

WORK CAN LOHAT'S
BE VERY THAT
YOO SHOULD YOU HAVE

TRY IT. THERET?




Keeping up with the project

YOU ENGINEERS HAVE. I DON'T KNOW LJHAT I'LL BET YOU REGRET
DONE NOTHING ON MY ELSE YOU NEED AND CHOOSING MARKETING
PROJECT. YOU JUST YOU WON'T TELL ME AS A CAREER PATH.
KEEP SAYING I HAVEN'T LHAT YOU NEED !

GIVEN YOU SUFFICIENT IS THIS JUST YOUR LJAY LT LOOKS LIKE

REQUIREMENTS! OF AVOIDING WORK??!
b 1




Selling the product (1)

AND OUR PRODUCT HAS AND ITS CAPABLE OF WE'LL BUILD
A THIRTY TERABIT RAM
CACHE, JUST LIKE YOUR

COMPANY NEEDS.

TELL HIM, IT HAS

BEAM ME
DETECTING TACHION THRAT STUFF UP, SPOCK.

FIELD EMISSIONS. INTO THE THERE'S

YOU'RE. CONFUSING | NEXT FREE NO LIFE

US WITH “STAR ONTHIS
TREK" AGALN,
STAN .

DILBERT.

E-Mul: SCOTTADAMS@AOL COM




Selling the product (2)

STAN, YOU PROMISED
THE CUSTOMER THINGS
THAT ENGINEERING
CANT POSS1BLY DELIVER
DO YOU KNOW WHAT
TRIS MEANS?!

X

;
2
:
2
E
S
X
:

S. Adms

IT MEANS TM A
GREAT SALESMAN
AND YOU'RE A

PUTRID ENGINEER.

MAYBE YOU
SHOULD
CONSIDER
TAKING
CLASSES AT
NIGHT.




Explaining the product




Supporting the product
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ing the product

Test




Packaging the product




Describing the product

Designed to have a big impact
on the world. Not the environment.

At Apple, we're always thinking about the impact
our products have an the warld, And we know
that impact continues after the end of a product’'s
useful ife. That's why nearly every Apple product
is made from highly recyclable materials like
aluminium, and why we go to great lengths to

exclude harmful toxins from our components,

iPad Air 15 a perfect example. The aluminium
enclosure is highly recyclable. And every iIPad Air
is free of brominated flame retardants (EFEs) and
pobywingl chloride (PWCY. In fact, Apple has one of
the strictest BFE -free and PWC —free standards in
the industry. And we expect the same from our
suppliers. 5o we actually disassemble our
products into individual components and
materials in our Cupertino lab. Then we test those
components using awvariety of methods, including
¥-rayfluorescence spectroscopy and ion
chromatography. We do this to ensure that every
productwe release meets our environmental

standards.

Mercury-free LCD display

Arsenic-free display glass

BFR-free

PVC-free

Recyclable aluminium enclosure

Tolearn more about Apple’s dedication to reducing the
emvironmental impact of our products and processes,

visit the Apple and the Environment website.




Describing the product (2)

7.5 mm ]
0.29 inches 0.29 inches

Height: 240 mm (9.4 inches) Height: 240 mm (9.4 inches)
Width: 189.5 mm (8.4 inches) Width: 1895 mim (5.4 inches)
Depth: 7.5 mm (029 inches) Depth: 7.5 mm {0.29 inches)
Weight: 4% g {1 pound) Weight: 478 g {1.05% pounds)

Learn tmore aboutiPad Air
with Wi-Fi + Cellular

Eetinadisplay

9.7 -inch {diagonal) LED-backlit Multi-Touch
displaywith IFs technology

2048x 1536 resolution at 264 pixels per inch (ppi)

Fingerprint-resistant aleaphabic coating

A7 chip with 6d-bitarchitecture and M7 motion coprocessar

WEFE|E‘SS aﬂd Wi-Fi (G021 1afbfgim; dual channel Wi-Fida0z. 1 1afbfgrn); dual channel
Mohile Data {2.4CHz and SCHZ) and MIMO {2 .4GHz and SCHz) and MIMO

Eluetooth 4.0 technology Eluetooth 4.0 technology

UMTS [HSPS HSPA 4/ DC-HSDPA (550, D00,
1900, 2100 MHz); SSM(EDGE (850, 00,
1500, 1900 MHZ)

COMA EV-DO Rew. A and Rev. B (800,
1900 MHZ)

LTE ands 1,2,3, 4, 5.7, 8, 13, 17, 18,115,
20, 25, 2632

Drata onlyt




Providing website content (1)

amazon CO uk Hello. Sign in to get personalised recommendations. New Customer? Start here. New Kindle. Smaller, lighter, only £89

Your Amazon.co.uk  Today's Deals Gift Cards | Gifts & Wish Lists Your Account | Help
Search [EIR 2 I ©® |7 Bosket | [wish List
Books Advanced Search Browse Genres Bestsellers Mew & Future Releases Paperbacks Seasonal Offers Study Books Audiobooks Sell Your Books
- 38,226,983 results
g | = Darfan 1 Department: Price: Format: ’ ’
rina Eﬁ‘e FPerfect [.%r’k)g“( all v | all v |l al v | Find now |
Browse Books
Art, Architecture & Auturnn Deals, Calendars, Diaries & Annuals 2012, Bestsellers, Books in the Media, Deals of the Week, New & Future DealS
Photography Releases, Paperbacks, Seasonal Offers, Textbook Trade-In, University Textbooks [y Litigators
Audiobooks Week
Biography Top Hardbacks--Half Pric " Better Page 1 of§

Books For Study
Business, Finance & Law

Calendars, Diaries, Annuals
& Moare

Children's Books
Comics & Graphic Novels

Computing & Internet T ¢ 5 : g QUEEI}L
o Thrillers & Myst Snuff: Discworld Novel  Guinness World The Life of Lee Jamie's Great Britain biemnnd i BEY
fime, Thrillers ystery 39 Records 2012 > Lee Evans > Jamie Oliver
Fiction > Sir Terry Pratchett ave Hardcover Hardcover > Learn mare
Food & Drink Hardcover £20-86 £9.00 £268-66 £9.00 £39-86 £14.00
Gay & Leshian £:8:93£9.49 ‘ T
Health, Family & Lifestyl Steve Jobs 1955-2011
ealth, Family & Lifestyle > See more
listor 22N —— In Steve Jobs: The Exclusive
/ Biography, Walter Isaacson
Home & Garden Hot New Releases Page 1 of 3 provides an extraordinary
Horror & NSIDE! account of Jobs' professional
Humaout — g Al " and personal life. Drawn from
Sheila 5 three years of exclusive and
Languages T - > i A
guag (” % = unprecedented interviews

Mind, Body & Spirit
Music, Stage & Screen
Poetry, Drama & Criticism

‘ } Isaacson conducted with Jobs
, as well as interviews with family members,
key colleagues from Apple and its

competitors, it is the definitive portrait of the

i K -JE. :
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Reference

2 —— Thg Detachment (John A Seazon to Remember Why Be Happy When The_ \-\:’ainwright Letters greatest innavator of his generation.

Religion & Spirituality Rain) > Sheila O'Flanagan You Could Be Normal? > Alfred Wainwright P
; Price: £12.50

Romance > Barry Eisler Paperback > Jeanette Winterson Hardcover

F Paperback 7C £20-88 £14.76 > Order now
Science & Nature

) o £8-99 £7 02 £44-99 £7 94
Science Fiction & Fantasy
Scientific, Technical & Medical > See all Bestsellers
Society, Politics & Philosophy Books
Puovtea Llallaioa D ™ mms oo EN0/S v Aavs YEE O almndasd DOAD A wmmarmles Py e I e R,




Providing website content (2)

amazoncouk Hello. Sign in to get personalised recommendations. New Customer? Start here

Your Amazon.co.uk = Deals of the Week Gift Certificates = Gifts & Wish Lists

v

Y0

ur Account | Help

Wish List

Help International Gift Certificates Amazon.co.uk MasterCard New To Amazon.co.uk Delivery Options
Help > Security & Privacy > Conditions of Use & Sale
( Help Topics ] [ Self-Service Tools )
Saareh Conditions of Use & Sale Most Popular
) > Track Packages or View Orders
Welcome to Amazon.co.uk. Amazon.co.uk and its affiliates provide access to the Amazon.co.uk website (the > Manage your Payment Methc

"website") and sell our products to you subject to the conditions set out on this page. > Thinking of Returning an Item
Security & Privacy > Change Name, Email, or
ner Promise Please read these conditions carefully before using the Amazon.co.uk website. By using the 5 Manage. Addr Kk

> Cu

e Online Shopping Amazon.co.uk website, you signify your agreement to be bound by these conditions. In addition, when
> Non-Di

e Agreement you use any current or future Amazon.co.uk service (eq: Wishlist or Marketplace or Amazon MP3 Service), you
f will also be subject to the terms, guidelines and conditions applicable to that service. ("Terms"). If these
Conditions of Use & Sale are inconsistent with such Terms, the Terms will contral.

¥

Account Profile
Conditions

¥

Payment & Addresses

> +/ Ordering Settings
> Conditions Relating to Your Use of Amazon.co.uk +l Lists
Conditio elating to the Sale of Produc + Your Content
Conditions Relating to Bo on.co.uk and to You
Notice and Procedure for Infringement Get Express customer service or contact us by
Notice and Procedure for Notifying Amazon.co.uk of Defamatory Content e-mail or phone.
Conditions Relating to Your Use of Amazon.co.uk L \Sfonpatls ) S
1. Your Account (G A B
Did This Info Help?
» More FAQs... If you use the website, you are responsible for maintaining the confidentiality of your account and password > Yes, I found the information I needed
and for restricting access to your computer to prevent unauthorised access to your account. You agree to 5

Ordering

? How to order

accept responsibility for all activities that occur under your account or password. You should take all necessary

»-Cancelling an:Order steps to ensure that the password is kept confidential and secure and should inform us immediately if you have
> New Customers' Guide any reason to believe that your password has become known to anyone else, or if the password is being, or is

AT likely to be, used in an unauthorised manner.

v

Payment Option

v

General Technical Help

Please ensure that the details you provide us with are correct and complete and inform us immediately of any

> Ho Order from Indigostarfish.com on 7 ¥ % 5 3
Amazon.co.uk changes to the information that you provided when registering. You can access and update much of the
» More... information you provided us with in the Your Account area of the website.

Gifts and Gift Certificates Amazon.co.uk reserves the right to refuse access to the website, terminate accounts, remove or edit content,
or cancel orders at our discretion. If we cancel an order, it will be without charge to you.




Promoting the product




Questions?



